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MINUTES of the Full Council Meeting of Melksham Without  
Parish Council held on Monday, 11 September 2023 at Melksham Without 

Parish Council Offices, Melksham Community Campus (First Floor), Market  
 Place, Melksham, SN12 6ES at 7.00pm 

 

Present: Councillors John Glover (Chair), David Pafford (Vice Chair of Council), 

Alan Baines, John Doel, Mark Harris, Shona Holt, Peter Richardson, Andy Russell, 

Robert Shea-Simonds and Richard Wood 
  

Officers: Teresa Strange (Clerk) and Lorraine McRandle (Parish Officer) 

 

In attendance: Wiltshire Councillors Phil Alford (Melksham Without North & 

Shurnhold) and Nick Holder (Bowerhill) 

 

In attendance via Zoom: Wiltshire Councill Jonathon Seed (Melksham Without 

West and Rural) 

 
179/23 Welcome, Announcements & Housekeeping 
 

Councillor Glover welcomed everyone to the meeting. 
 
180/23 To receive Apologies and approval of reasons given 
 
 Apologies were received from Councillor Chivers who was in hospital and 
 Councillor Patacchiola who was attending a school parents’ evening. 
  

It was noted Councillor Hoyle was not present. 
 
Resolved:  To accept and approve the reasons for absence of 
Councillors Chivers and Patacchiola respectively. 

 

181/23 To consider holding items in Committee due to confidential nature  
 

Under the Public Bodies (Admission to Meetings) Act 1960, the public and 

representatives of the press and broadcast media be excluded from the 

meeting during the consideration of the following items 7(c) of business 

as publicity would be prejudicial to the public interest because of the 

confidential nature of the business to be transacted 

 

Resolved:  For agenda item 7(c) to be held in closed session as it related 

to ongoing site selection work for the Neighbourhood Plan and related 

contact with developers. 
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182/23 Declarations of Interest: 
 

a) To receive declarations of interest 
 

There were no declarations of interest. 
 

b) To consider for approval any Dispensation Requests received by 
the Clerk and not previously considered.   

 
None received. 
 

183/23 Public Participation & Invited Guests 
 
 Standing orders were suspended. 
 

• Wiltshire Councillor Phil Alford, Melksham Without North & 
Shurnhold 

 
Wiltshire Councillor Alford provided an update on Wiltshire Council 
matters, including proposals for a further £10m investment in highway 
improvements.   
 
It was understood Highways would be drawing up a list of suggested  
intervention sites to circulate to individual Area Boards, who would 
then consult with the various towns/parishes to decide whether the 
suggested list is appropriate and at this point there may be an 
opportunity, for changes to be made. 

 
It was also highlighted whilst some local authorities were struggling 
financially, Wiltshire Council was not. 

 
Update from Wiltshire Councillor Alford later in the meeting: 
 
The Campus car park has been misused by some individuals who 
park for extended periods, resulting in a shortage of parking spaces 
for those who require access to Campus facilities. To address this 
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issue, Wiltshire Council is currently considering implementing new 
parking charges, and a consultation is underway. 
A permit system was being considered for the Cricket and Bowls 
Clubs to use during matches, allowing them to avoid charges. 

 
Councillor Glover asked what would happen with Parish Council 
meetings, as council meetings on Monday evenings were frequently 
over 3 hours. 

 
Wiltshire Councillor Alford explained parking in Wiltshire Council car 
parks was free from 6.00pm onwards and therefore this should not be 
an issue for evening meetings. 

 
The Clerk explained she had made Wiltshire Council officers aware at 
the length of meetings and had been collating evidence of the time 
visitors stayed at the offices, to submit to Wiltshire Council in due 
course. 

 

• Wiltshire Councillor Jonathan Seed, Melksham Without West & 
Rural 

 
Wiltshire Councillor Seed explained he had been involved in several 
planning related issues in the parish over the Summer, with some 
success on some and awaiting the outcome of others. 

 

• Wiltshire Councillor Nick Holder, Bowerhill 
 
Wiltshire Councillor Holder explained residents of Pathfinder Place 
were still having ongoing issues with the management of the site.  
However, a meeting had been arranged for 21 September, with 
representatives from the Management Company, Remus, with the 
Chair of the Residents’ Association also invited. 

 
With regard to the proposed changes to the National Policy Planning 
Framework (NPPF), it was understood the changes were due to be 
implemented before November. 

 
Standing Orders were reinstated. 

 
184/23 To approve the Minutes of the Full Council meeting held on 24 July  
  2023 and confidential notes to accompany the minutes 
 
  Resolved:  To approve and for the Chair to sign the minutes of the Full  
  Council meeting held on 24 July 2023 and confidential notes to  
  accompany the minutes. 
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185/23 Planning:  
 

a) To approve the Minutes of the Planning Committee meetings 
held on 14 August & 4 September and confidential notes to 
accompany the minutes of 14 August & 4 September 

 
Resolved:  To approve and for the Chair to sign the Planning 
Committee minutes of 14 August and 4 September 2023, and the 
confidential notes to accompany those meetings. 

 
b) To formally approve Planning Committee recommendations of  

14 August and 4 September 
 
The Clerk informed the meeting there were no recommendations to 
approve for either meeting. 
 

     c)C  To receive update following Neighbourhood Plan Steering Group  
   on Weds 6 September 

 
THIS ITEM WAS HELD IN CLOSED SESSION. 
 
An update on the Neighbourhood Plan housing allocation was 
provided. 
 
Councillor Robert Shea-Simonds proposed a vote of thanks to 
members of the Steering Group for keeping everyone up to date on 
progress of the plan. 

 
c) To approve the draft joint reviewed Melksham Neighbourhood 

Plan (NHP#2) for Regulation 14 consultation (further to approval 
Weds 6 September) 

 
Councillor Glover explained the draft Melksham Neighbourhood Plan 
(NHP#2) had yet to be published. However, sought a steer from 
Members if they wished to see a copy of the plan before the briefing 
on 18 September, and prior to the Council, as a Qualifying Body 
approving the draft plan at the next Full Council meeting on 9 
October. 
 
It was noted the draft plan had been unanimously approved by the 
Neighbourhood Plan Steering Group the previous week. 

 
d) To note joint Neighbourhood Plan/Local Plan Briefing Session 

for councillors on Monday 18 September at 7.00pm 
 

Councillor Glover explained that the upcoming meeting would provide 
a chance to learn about the key aspects of the plan, including the 
sites and how it aligns with the Local Plan. All members of the town 
and parish councils, Wiltshire Councillors, and Steering Group 
members were invited to attend. The meeting is intended to provide a 
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useful briefing for everyone involved before both councils, as 
qualifying bodies, approve the plan for the Regulation 14 consultation. 

 
186/23  Asset Management 
 

a) To approve the Minutes of the Asset Management Committee 
meeting held on 4 September 2023 
 
Resolved:  To approve and for the Chair to sign the Asset 
Management Committee minutes of 4 September 2023. 

 
b) To formally approve Asset Management Committee 

recommendations of 4 September 2023 
 

Councillor Richardson queried if the older goal posts were still 
required and if the council would incur an extra storage charge for the 
additional goal posts.   
 
The Clerk explained it had previously been agreed to keep these for 
now, however, if there were any additional charges, this would be 
brought back to the Council to consider. 

 
Resolved:  To approve the recommendations contained within the 
minutes. 
 
Councillor Harris wished for his objection to be recorded to the 
recommendation not to approve a request from a resident to recreate 
a wildflower area to the rear of Beverley Close (Min No 169(a)/23). 
 

Councillor Holder left the meeting at this point. 
 

c) To approve the land transfer of Davey Play Area 
 

During the Asset Management meeting, the Clerk mentioned that they 
had agreed to request clarification on whether the land transfer also 
covered vehicular access. Even though they had received some 
information from the Council's solicitor earlier in the day, they still felt 
that additional clarification was necessary. 

 
Resolved:  For the Clerk to continue to seek further clarification on 
this matter with the Council’s solicitors.  

 
d) To approve payment of retention invoice for Berryfield Village 

Hall if Completion Certification received 
 

The Clerk informed that they had not yet received the retention 
invoice. The contractors were scheduled to address the small defects 
identified in a recent meeting later in the week, and it was hoped that 
the invoice would be ready for approval at the October Full Council 
meeting on 9 October. 
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e) To consider seeking legal advice for freehold land transfers for 
Wiltshire Council play areas at Kestrel Court and Berryfield 

 
The Clerk sought a steer from Members if they wished the Council’s 
solicitors to review the land transfer/leases from Wiltshire Council, 
which would incur a cost. 
 
Resolved:  For the Clerk to seek legal advice from the Council’s 
solicitors, relating to the freehold land transfer of the above play areas 
being signed. The cost of this to be paid from the Legal Fees 
Reserve. 

 
f) To confirm preferred choice for photocopier purchase and 

approve quotation  
 

The Clerk explained that three quotations were received after the 
Asset Management Committee meeting on September 4th. The 
committee recommended purchasing a photocopier instead of leasing 
one. 
 
Quotation A (Existing supplier): 

 Machine: Canon image RUNNER ADVANCE C3530i Refurbished 
 Cost per page: Black & White copy £0.0045 
 Colour copy: £0.045 
 Purchase      £1,952.00 + VAT  
 (2 Year guarantee) 

  
 Quotation B: 

 Machine: Develop Ineo+360i 
 Cost per page: Black & White copy 0.35p  
 Colour copy: 3.5p 
 Purchase Price     £4893.00 + VAT 
 (1 year guarantee) 

 
Quotation C:  

 Machine: TASKalfa 3554ci SRA3 colour multifunction 
 Cost per page: Black & White copy £0.206p  
 Colour copy: £2.06p 
 Purchase      £2,218.45 + VAT 
 (2 year guarantee) 
 
 The Clerk advised that the officers’ recommendation was for 

Quotation A, as the company were the incumbent suppliers who 
provided good service, who had met the specification and needs of 
the parish council and were also the most cost effective.  There would 
also be a cost of £135 for removal and sustainable disposal of the 
current machine and delivery, set up and training on the new 
machine. 
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Resolved:  To approve quotation A from the current photocopier 
supplier (Angilico) at £1,952.00 + VAT and £135 additional cost for 
delivery and removal costs, with funding to come from the £1,200 
Photocopier Reserve and appropriate virement or Reserve as 
recommended by the Clerk at year end.  

 
187/23      Finance 
 

a) To note Income/Expenditure reports for July & August 
 

Resolved:  To note. 
 

b)  To appoint cheque signatories/online authority for September  
 payments 
 
Resolved:  For Councillors Shea-Simonds and Baines to be cheque 
signatories and online authority for September payments. 
 

c) To approve transfer of funds between bank accounts and fixed  
   term deposits 

 
Resolved:  To transfer into the Lloyds 1 month fixed term deposit 
£138,0000 from the Lloyds current account and £47,000 from Unity 
Savings to the Unity Current account 

 
d) To note if anyone has exercised their right to inspect the Council’s 

accounts (period 26 June to 4 August) 
 

The Clerk informed the meeting no one had exercised their right to 
inspect the Council’s accounts for 2022-2023. 

 
e) To note External Auditor’s report and publication of Notice of 

Audit Conclusion for the financial year ending 31 March 2023 
 

It was noted the Council had received a clean bill of health for their 
accounts, with no queries raised, with relevant notices currently 
displayed on the Council’s noticeboards for the next 2 weeks.  
 
Members thanked the relevant staff for their hard work.  

 
f) Grant Payments:  
 

i) To note TransWilts not accepting grant as project not being  
delivered 
 
The meeting was informed the grant cheque of £1,000 had now 
been cancelled. 
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ii) To consider cancelling grant cheque for Wiltshire Youth 

Canoe Club due to non-presentation and lack of response 
 

The meeting was informed despite officers chasing Wiltshire  
Youth Canoe Club via a variety of ways, as to why their grant 

cheque had not been  
banked, no response had been received. 
 
Councillor Harris, thanked the Council for the grant cheque for  
Bowerhill Village Hall for new flooring, which had recently been  
installed. 

 
  Resolved:  To cancel the grant cheque to Wiltshire Youth  

Canoe Club of £500. 
 

g) To note transfer of PlusNet Broadband accounts (Office and Pavilion) 
to XLN, has taken place under delegated powers 

 
It was noted the Council had transferred their broadband accounts to XLN, 
as PlusNet had stopped providing business broadband accounts.  
 
Resolved:  To note the broadband accounts at the office and Pavilion 
have been transferred to XLN at a cost of £27 each per month, under 
delegated powers. 
 
Councillor Alford asked if he could speak at this point with standing orders 
suspended, discussion included under Public Participation/Invited Guests 
item above (Min 183/23).   
 

188/23   Highways 
 

a) To consider holding Highways & Streetscene meeting on Monday 2 
October to accommodate a longer Planning meeting on Monday 25 
September 

 
The Clerk explained both a Highways Committee meeting and Planning 
Committee meeting were due to take place on Monday, 25 September.  
At the time of drawing up the agenda, it was hoped to move the 
Highways meeting to the 2 October, in order to give more time at the 
Planning Committee meeting on 25 September, to consider a response 
to the Local Plan.  However, as the relevant consultation documents 
would not be available until 27 September asked if the Highways 
Committee Meeting could take place as planned on 25 September and 
move the Planning Committee meeting to 2 October, in order to review 
the Local Plan documents prior to the meeting. 
 
Resolved:  To hold a Highways & Streetscene Committee meeting on 
Monday, 25 September at 7.00pm and postpone the Planning 
Committee meeting until Monday, 2 October at 7.00pm. 



Page 9 of 34 
 

 
b) To note update from the Community Policing Team on 

Trailers/Trucks parking on Bowerhill Industrial Estate. 
 

Members noted targeted action had taken place on several occasions 
recently, with no trailers or trucks found to be parked on the side of the 
road. 

 
c) To consider Autumn Weed Spray as none undertaken by Wiltshire 

Council this year 
 

The Clerk explained the Council had previously agreed to only 
undertake one weed spray, as opposed to two, as in previous years for 
the whole of the parish, which had taken place in June.  However, a few 
complaints had been received at the level of weeds in the parish, given 
the optimum growing conditions over the Summer and as Wiltshire 
Council had confirmed they would not be undertaking weed spraying 
this year, sought the views of Council.  
 
The Clerk explained it had been confirmed the cost of a second weed 
spray would be £1,719 + VAT, the same as for June, with £965 left in 
the weed spraying budget from solar farm funding.  With further funding 
available within the solar farm monies, to cover the shortfall in the weed 
spraying budget, if approval was given for a second weed spray. 
 
Resolved:  To instruct the Council’s contractor to undertake an Autumn 
weed spray (excluding the allotment car parks) at a cost of £1,719 + 
VAT. 

 
189/23    Melksham Community Campus   
 

a) To consider a response to proposals by Wiltshire Council to restrict 
free parking at the Campus to a maximum of 3 hours  
 
 i)  Response re effect on parish residents using the facilities 
 

Members highlighted the notices were not very clear, with reference 
to charges between 10.00am-4.00pm, but not which day(s), with an 
assumption this referred to Sunday.  The notices also mentioned the 
new charges related to all hours, with a maximum stay of 3 hours 
free.   However, it was understood Wiltshire Council car parks were 
free after 6.00pm, as stated by Wiltshire Councillor Alford earlier in 
the meeting and therefore, this needed to be clarified. 

 
Upon reviewing the planning applications for the Campus and 
Melksham House, Councillor Harris observed that the documentation 
indicated that EV charging bays would not be enforceable. This 
means that a non-electric vehicle could park in an EV bay without 
being penalised within the 3 hour limit. 
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Resolved:  To seek clarification on the charges which were not very 
clear, and enforcement of non EV vehicles in EV bays. 
 

 
 ii) Response re effect on parish council as tenant of Campus  
 

Councillor Glover explained the Council currently had 3 free parking 
spaces, as part of the lease agreement for the Council offices.   
 
The Clerk clarified the Council did not currently have 3 free parking 
spaces, however, there was a clause in the lease which stated if 
Wiltshire Council were to introduce charging at a later date, which 
they have now, they would provide 3 free parking spaces; these 
were in reality not actual spaces but the notification of the vehicle 
registration numbers. 

 
b) To receive response from Wiltshire Council on query whether the 

Melksham House refurbishment costs came from the Campus 
budget 

 
The Council reviewed the response from Wiltshire Council regarding the 
refurbishment costs for Melksham House. While the documents referred 
to the increased budget for refurbishments, it was not clear whether the 
Campus budget had been used. Councillor Glover pointed out that the 
documents did not mention the change of use of Melksham House from 
a community facility to an educational one. Additionally, the Council was 
not aware of any public consultation on the new use of the building, 
unlike the previous consultation on community use. 
 
Resolved:  To seek clarification from Wiltshire Council on where the 
refurbishment budget had come from and when the change of use for 
the building had been approved. 

 

190/23 Community Resilience  
 

a) To receive feedback on Community Resilience Event held in 

Tidworth on 31 August 

 

Councillor Glover, the Clerk and Finance & Amenities Officer had 

attended the event, along with representatives from Shaw & Whitley 

Community Emergency Group (CEG). 

 

Both the Clerk and Councillor Glover provided an update on the event 

explaining reference was made to the Emergency Plan for Melksham 

Without Parish Council and the Community Resilience Plan for Shaw & 

Whitley, with both being highlighted as exemplars. 
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b) To receive update on split of Melksham Community Support (now 

through Age UK) and Melksham Emergency Support (parish and 

town council) and to approve the use of the SSEN community 

grant for the fridge magnet and leaflet distribution as planned  

 

Councillor Glover explained several meetings had taken place with 

Melksham Community Support now established via Age UK.  Those 

who were regular users had now met with the Age UK Project Worker, 

with the demand through the existing scheme therefore reducing 

significantly.   

 

The Clerk explained currently there was one phone number used for 

those seeking support and those wishing to volunteer.  Following 

discussions, it had been agreed the original number would be kept by 

Age UK, for those seeking support, with a different number to be used 

during an emergency, such as flooding, snow etc.  The emergency 

number would be included on a fridge magnet to be distributed via 

Melksham News, as well as being widely publicised via a leaflet in the 

same publication.  The funding for both the magnet and leaflet coming 

from the c£8,000 grant funding received from the SSEN community 

grant. 

 

Resolved:  To proceed with the use of the c£8,000 SSEN community 

grant funding to purchase fridge magnets and produce leaflets 

advertising the new emergency contact number.  

 

c) To note quarterly report and receive feedback on Melksham 

Community Support (Age UK Project) quarterly review meeting 

held on Thursday 27 July 

 

Members noted the first quarterly report, which covered April, May and 

June with the Age UK Community Support Worker starting in June 

which was reflected in the report.  It was noted a review may need to 

take place later in the year to look at securing funding for the scheme 

to continue after the first year. The Clerk asked if there were any other 

points Members wished to see included in the report moving forward, 

to let her know. 

 

Councillor Shea-Simonds asked why the demand for the service had 

reduced and highlighted the need for targeted advertising to reach 

those in need. 

 

The Clerk highlighted there had been higher demand during 

Covid/Lockdown, as initially anyone over 70 had to isolate at home, 

however, this was no longer the case.  Those who currently accessed  

the service were having a home visit with  the Support Worker to 

ascertain what living a better life in older age looked like, the next 
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priority were those that had used the service in the past year The 

interviews would gather information as to why prescription and 

shopping support was still required, and work towards finding a solution 

such as financial assistance via an Income & Benefits appraisal, or a 

Befriending service, or a companion to gain confidence on trips out of 

the house.  

 

There would then be more wider, but still targeted, marketing of the 

service.  If it was widely advertised, such as in the Melksham News, 

then the service could easily become over run with a long waiting list.  

 

Members looked at the suggested leaflet draft, that was being 

produced with its initial delivery to sheltered accommodation etc,  

 

It was felt it was too early to judge the effectiveness of the programme, 

with more time required to see the level of need once targeted 

advertising had taken place. 

 

The Clerk updated Members on the project and reminded them that this 

was a joint project with the Town Council, however, it had been difficult 

to move aspects of the project along without the joint input and 

engagement of the Town Council. 

 

Councillor Richardson noted the information contained within the leaflet 

regarding the targeted age group was for those of retirement age and 

queried if the service would be open to those who needed it but were 

below pension age. 

 

It was noted, once the service had been up and running for a while, 

expanding the service to those who were vulnerable but not of 

pensionable age could be investigated. 

 

191/23 Community Engagement 
  

a) To consider report on the visitors to the parish council website  
 

Members noted the number of visitors to the council website between 
December 2022 and August 2023 of 9,763.  Noting there was an 
increase in visitors during June 2023 which was interesting, with the 
total number of visits being 5,308.   

  
b) To note “Councillor Corner” spot in the Melksham News to 

continue and consider subjects for future articles and input into 
the next Quarterly Newsletter 

 
It was noted that the Melksham News wished to continue their 
Councillor Corner section and therefore were seeking articles from 
Members again. 
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The Clerk explained she was struggling for editorial to include in the 
quarterly newsletter in Melksham News, given the once a month 
‘Councillor Corner’ section and the paper looking to include regular 
articles on Council business and sought a steer from Members, 
particularly given the costs involved, if they wished the Council to 
continue provided council updates in a quarterly newsletter. 
 
Discussion ensued, with a suggestion the quarterly newsletter could 
include updates on community resilience, planning matters, as well as 
highlight where answers to queries raised by the Council were being 
chased, such as the delay to footpath to rear of Melksham Oak School, 
refurbishment costs of Melksham House etc;. in order to keep residents 
up to date 
 
Resolved:  To continue producing a quarterly newsletter and Members 
to contribute to ‘Councillor Corner’ in Melksham News.  

 
192/23 What have we done to meet the Climate Friendly agenda? 
 

a) To note the number of residents in the Parish who took advantage 
of Melksham Town Council’s Resident Tree Planting Scheme.  

 
Councillor Glover explained the Parish Council had previously agreed if 
any residents of the Parish wished to take advantage of the Town 
Council resident tree planting scheme, the Parish Council would 
reimburse the Town Council the costs, with an invoice of £30.30 being 
received for payment, as 13 residents had taken advantage of the 
scheme. 

 
 

 

Meeting closed at 9.18pm    Signed:……………………………… 
       Chair, Full Council, 9 October 2023 
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